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Ozet

Kelebekler Vadisi, Oliideniz (Lagiin), Babadag, Kayakdy, Telmessos, Saklikent,
Calis plaji gibi bircok dogal, tarihi ve kulttrel ¢ekicilige sahip Fethiye ilgesi dnemli
bir turizm merkezidir. Deniz turizminde 6nemli bir destinasyon olan bdlge, ayni
zamanda alternatif turizm tdrlerinden &zellikle ekoturizm agisindan 6nemli bir
potansiyele sahiptir. Bu galismanin amaci ekoturizm potansiyeline sahip Kelebekler
Vadisi’ni ziyaret eden turistlerin hizmet kalitesi beklenti ve algilarini EKOSERV
oOlcegi ile tespit ederek hizmet kalitesini 6lgmektir. Arastirmada yerli ve yabanci 151
turiste anket uygulanmistir. Arastirma EKOSERYV hizmet kalitesi 6lgcim modelindeki
somut/fiziki 6zellikler, gtvenilirlik, heveslilik, gliven, empati ve ekolojik ¢cevre olmak
Uzere alti boyutta ele alinmistir.

Anahtar sozciikler. Turizm hizmetleri, hizmet kalitesi, eko turizm,
ECOSERV.

The Measurement of The Service Quality Via Ecoserv Method:
A Research in Fethiye Butterfly Valley

Abstract

Fethiye District is an important tourism center that possesses a lot of natural,
historical and cultural appealing such as The Butterfly Valley, Dead Sea, Babadag,
Kayakdy, Telmessos, Hidden City and Calis Beach. This district which is an
important destination for sea tourism has a great potential in terms of ecotourism.
This study aims to measure the perceptions and expectations of the service quality
of the tourists that visit The Butterfly Valley, where possesses an ecotourism
potential, via ECOSERYV method and find out service quality. A survey has been
applied to 151 foreign and local tourists in this study. The study has been
evaluated under six dimensions in EKOSERV service quality measuring model in
terms of tangibles, assurance, reliability, responsiveness, eco-tangibles and
empathy.
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